
Accounts Load* Accounts Load* Accounts Load*

Switching 4,824 59,852 3,513 2,403,671 8,337 2,463,523

GEA Participants 0 0 0 0 0 0

Eligible 297,062 5,164,712 24,299 4,025,518 321,361 9,190,230

% Switching 1.6% 1.2% 14.5% 59.7% 2.6% 26.8%

Switching 13,391 216,313 7,958 1,949,279 21,349 2,165,592

GEA Participants 0 0 0

Eligible 551,647 9,770,880 40,833 3,588,235 592,480 13,359,115

% Switching 2.4% 2.2% 19.5% 54.3% 3.6% 16.2%

Switching 46,796 498,159 23,848 6,838,483 69,016 7,336,642

GEA Participants 0 0 0 0 0 0

Eligible 1,781,759 24,713,433 166,893 14,876,433 1,921,347 39,589,866

% Switching 2.6% 2.0% 14.3% 46.0% 3.6% 18.5%

Switching 10,785 105,458 4,959 2,630,204 15,744 2,735,662

GEA Participants 0 0 0 0 0 0

Eligible 401,129 4,029,992 28,141 3,670,862 429,270 7,700,854

% Switching 2.7% 2.6% 17.6% 71.7% 3.7% 35.5%

Switching 75,796 879,782 40,278 13,821,637 114,446 14,701,419

GEA Participants 0 0 0 0 0 0

Eligible 3,031,597 43,679,017 260,166 26,161,048 3,264,458 69,840,065

% Switching 2.5% 2.0% 15.5% 52.8% 3.5% 21.1%

*In Dtherms
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